Eﬂ i Smart Cloud

Dan dau chuyén doi so véi
FPT Smart Cloud




& Tap doan ICT toan cau

FPT la doanh nghiép tién phong trong linh virc Doanh thu
chuyén doi so va la cdng ty cong nghé hang dau
trong linh vwe tw van, cung clp va trién khai cac
dich vu, giai phap cong nghé, vién thong. C6 mat tai

, 2,17 ty USD (FY2023)
SO lwgng CBNV 80.000+
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& Pot pha van hanh, ting téc sang tao
FPT Smart Cloud cung cip nén tdng Al & Cloud toan dién dang cap thé gi&i, tao ra bwdc nhay vot vé nang suét va téc do;

theo do, cho phép ty ddng hda quy trinh kinh doanh, tang cwdng hiéu qua hop tac gilra nguwdi va may.

Nén tang Tri tué nhan tao Nén tang Data
toan dién

() FPT Data Suite
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Smart Cloud g
Tinh ban dia Chét lwong quéc té Linh hoat Théng minh
Am hiéu dia phvong Buoc cac nha lanh dao toan Thich &ng kip th&i, da dang Nang tdm chét lwong dich
Ho tre dia phuong cau tin cdy ve quy trinh chat hoa lgi thé canh tranh vu & két qua kinh doanh

Tuy bién theo dia phwong lwong va cam két dich vu



Eﬂ A Smart Cloud

Nén tang Al & Cloud
hang dau khu vwec Déng Nam A

04

Siéu trung tdm
di liéu Tier IlI

80+

Dich vu Dién toan
dam may

20+

San pham / Giai
phap Al

Khach hang cua chung toi

FPT Smart Cloud cung cap dich vu Al & Cloud toan dién déng cap thé gi&i
cung nén tang x& ly dir liéu tién tién, tao nén bwé'c nhay vot vé ndng suat va
sw linh hoat; tir d6 thirc day tw dong hoa quy trinh kinh doanh va xay dwng

mdi quan hé hop tac hiéu gau gitka nhan sw con ngwdi va nhan s sb.
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FPT NVIDIA.

Hop tac xay dwng Al Factory cung cap nén tang D[én toan dam may
phuc vu nghién ctru phat trien Al va cé chu quyeén tai Viét Nam

Xay dwng Nha may Al - Al Factory Tr& thanh Doi tac phat trien dich vu toan cau
«  FPT dau tw 200 trieu USD dé xay dwng Nha may Al dva « La dbi tac phat trién dich vu (Service Delivery Provider) trong
trén céng nghé mai nhat ctia NVIDIA bao gém bd (rng dung mang lwdi déi tac ciia NVIDIA, FPT dat muc tiéu tré thanh
— khung céng nghé phat trién NVIDIA Al Enterprise va chip Global Systems Integrator
dd hoa GPU H100 Tensor Core. « Cung cap phan mém, phan cirng, dich vu dam may va
« Thac day phat trién cac giai phap va tng dung Al, tap dac biét cac giai phap Generative Al cho cac linh vuc:
trung vao Al tao sinh, xe tw hanh va chuyén dbi xanh Cong nghé & t6, San xuét ché tao, Tai chinh, Ngan hang va
« Phat trién Dién toan dam may c6 chu quyén tai Viét Nam Bao hiém

*  Mé& rong dw an nghién ctru Al véi mé hinh Al Labs

Phat trién nguon nhan Iwc cong nghé cao Phat trién Cloud Gaming

«  Puwa ndi dung dao tao ciia NVIDIA vao giang day chinh * Thac fi_éy phat t:iénh cong dé"Q thé thao dién tir va sang
quy tai Pai hoc va Trung hoc phé théng véi muc tiéu cd it tao noi dung so trén nen tang dam may thong qua nen
nhat 30.000 sinh vién va hoc sinh dwoc tiép can chwong trinh tang Cloud Gaming tai Viét

trong vong 5 nam.



Eﬂﬂ) Smart Cloud

He sinh thai dich vu



& FPT Cloud — Hé sinh thai san phadm va dich vu da dang

FPT Cloud cung cip 80+ dich vu ha tAng va nén tdng (rng dung. Da dang cac su lua chon trién khai:
cung vai dich vu tu van, trién khai chuyén nghiép.

Platform Services

Security &
Management
Container Services Monitoring Database Services D (i?! NVIDIA
¢ ) Cloud WAF
_@ Dedicated K8S Platform Monitoring [ ] Loa M | : Database Engine Database Engine %> Database Engine TeChnOIOQy
= og Managemen
(K8S,DB,...) & 109 9 for MySQL for MongoDB for MS SQL @ Cloud VA
ou
Infrastructure N Incident Management Database Engine : Data Integration
-@- Managed K8S @ Monitoring ’ for Post reSSL Database Engine % (Kafka) ’
|..__..| . ) g =4 for MariaDB FET Next-Gen Fi I
—)s Reportin ext-Gen Firewa
N Distributed Tracing L4 P 2 @ Database Engine for Redis b} Open Search
K8S with GPU ~ ° P
% Cloud Guard GPU
i i Data center
I—F Container Registry = = s Y = £
L]
Integration Services Al Services Compliance service Workstation Models
f.‘;l App Catalog @ AP Management @ FPT Al Chat |||||| FPT Al Engage &A; Speech synthesis @I® FaceMatch
= o . . Endpoint security
rN [:PG FPT Al Mentor &) Identification Paper oo
CMsS =5 'IU" . Bg] extraction e : '
FPT Al Read - Y Speech Recognition
@ O .
DEVOIJS E FPT Message Bus ARG @ Sentiment Detection R
— ) .||I FPT Al Enhance ('] Liveness Detection —
CI/CD Pipeline §8 Kafka as a Service oy AR EEE e Key Vault
GPU HGX
g H100SXM with
AN NVLink, Infiniband

Infrastructure Services

Compute Storage Networking
2D

E=— Cloud Server ( L ) Cloud Backup & DR @ FPT Object Storage @ Cloud Drive H'z FPT Load Balancer é? VPC Peering

.
GPU Server @ Cloud Desktop ﬁ File Storage @ Unified Object Storage Loilii VPN Service @ IPv6 Support

Cloud Native
Platform
Al Enterprise

Datacenter Infrastructure



& FPT AlaaS

Domain- Al Car Insurance Al Claim Al Financial Al Contact . . Al Knowledge
g : : Retail Assist
specific Onboarding Management Advisor Center Management

Al

FPT Al Chat FPT Al Engage FPT Al Mentor FPT Al Enhance
Services Cross- _ L FPT Al Knowledge
domain . Explore

FPT Al eKYC FPT Al VideoKYC FPT Al Read FPT Al Car Damage

Generative Al Foundation Models Text to Speech services
Al Data Exploration Data Ingestion Pipeline Training Data Versioning

Maker

Tools Scheduling for Training Data Privacy Masking Hyperparameter tuning Serving Optimization
ML : : :
Pytorch TensorFlow Python Libraries

Frameworks

Data De-Duplication
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FPT Cloud
bien toan dam may an toan




«& Hé thong Cloud an toan hé tro’ cac td chirc nhw thé nao

FPT Cloud la mét nén tang dién toan dam may an toan hé tro

cong tac bao mat cda td chirc v&i bao mat nhiéu I&p trong toan
boé mo hinh hé thong

O O 0

Dat va tuan tha céc tiéu chuan cao nhat Tang kha nang phuc hoi trwéc nhivng Bao vé qua trinh chuyén doi sang dién
cho nha cung cap dich vu Cloud: chc tan coéng tiém an v&i bao mat tqén dam n]éy v’é dap l:yng cac yéu cau
ISO 27001 — 27017 — 27018 — PCI DSS - nhiéu Ié&p. vé chu quyén so v&i nén tang dam may
SOC 2

an toan.
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FPT Cloud
Khé&i dong hanh trinh chuyén doi




&’ Chwong trinh khung chuyén déi 1én FPT Cloud

Phat trién dich vu

Chuyén gia &
Nang Iwc trién khai

Kinh nghiém trong

van hanh

)

C.—)O

KHAO SAT & TU’ VAN

= Tim hiéu yéu cau ctia khach
hang.

= Tw van san pham, dich vu trén
cloud.

PANH GIA

= Panh gia hé théng tng dung
hién tai

» Panh gia nhu cau va néng luc
ky. thuat ctia khach hang trong
qua trinh trién khai kién trac maoi.

LEN KE HOACH &
THIET KE

= Lén ké hoach vé kién truc, lubng
diéu khién & ludng di liéu

» Lwoc do thiét ké & lwu triv div lieu
theo nglr canh.

BAO TRIi DICH VU

= Kiém tra vé kha nang sao luvu &
phuc hdi trong tam kiém soat

= Cai thién tinh nang Bao mat &
phuc hoi network

Dé dang trién khai va quan
ly theo cum

Tang toc phat trién rng dung

@

An toan, bao mat

| +

M¢& rong va chay rng
dung mét cach hiéu qua

1o e

Céng cu va APl nguén mé&

iS
==

Dé dang thiét lap
Cl/CD



Eﬂﬂ) Smart Cloud

Hé sinh thai giai phap Al




& FPT Al Agents

FPT Al Agents la nén tdng cho phép nhanh chéng xay dwng va van hanh da tac nhan Al dwa trén M6 hinh Ngén nglr |&n (LLM),
mang dén sw cong tdc manh mé va linh hoat gitra con ngwdi va da tac nhan Al. T d6, FPT Al Agents gilp trao quyén cho nhan

vién con nguoi, tang hiéu suét, va tdi wu chi phi van hanh.

DQG Kha nang xtr ly dir liéu phirc tap va
| quan ly ngir canh nang cao

a Hoc héi va cai tién lién tuc thdng qua
=4 phan tich md hinh tw dong

Nhirng thanh phan quan trong cta FPT Al Agents

Tinh cach Tri thore
Thiét lap giong diéu,
phong cach tro
chuyén va ca tinh
rieng cho Al Agent,
phu hgp v&i thwong
hiéu doanh nghiép.

Quy trinh doanh

Thiét Iap quy trinh
nghiép vu chi tiét
bang cach mé ta muc
tiéu va hwéng dan
trng buwdc thyee hién,
giup Al Agent xtr ly
cong viéc hiéu qua

Tich hop va quan ly hiéu
qua ngudn tai liéu doanh
nghiép nghiép, gitip Al Agent dé
dang truy van théng tin,
dam bao cau tra l0i
chinh xac va nhat quan.

>-o
e-¢

G

Ca nhan hoéa siéu cap va théng thao da
ngén ngir

Kha nang tao ndéi dung méi nhw email,
bai dang trén mang xa hai, v.v.

Rao chéan

Thiét 1ap gi¢i han noi
dung Al Agents, ngan
ch&n phan hdi khéng
phu hop véi van hoa,
dao duwrc va tiéu
chuan doanh nghiép.

Task Agent

Tao cac thuc thé
ao Task Agent lam
viéc cho Al Agent,
v&i nghiép vu khac
nhau va cong cu
can thiét dé Task
Agent thyc hién
nghiép vu.

&
S
i .

[
§ (; \
/ 48

Cdéng cu

Két ndi Al Agent voi
cong cu tuy chinh
hodc cac hé théng
khac giup Al Agent
lam viéc hiéu qua
va linh hoat hon.



i FPT Al Mentor: Téi wu nang lwc nhan sy

FPT Al Mentor I3 gidi phap dao tao thé hé m&i cho doanh nghiép, tan dung cac céng nghé Al tao sinh tién tién nhat cung
phwong phap hoc Vi mé thich (rng dwoc chirng thiec.

Céa nhan héa 16 trinh Pé xuat 16 trinh phat Phwong thirc hoc tap Hé thong bao cao
hoc tap cho tirng nhan vién trién sw nghiép da dang, hién dai toan dién cho cac cap
" Kién thirc vimg |
Ung dung Thanh phin thuéc

FPT Al Mentor duoc trién khai tai chudi Nha thudc Long Chau, cung cap Phan logi thuéc
cac bai danh gia hang ngay, da dang ndi dung vé kién thirc dwoc phdm, y
té vé cac loai thudc va triéu ching..., gitp nhanh chéng nang cao kién

thirc va ndng lwc nhan sw, giup ddm bao ndng suéat van hanh kinh doanh

Tac dung phu

dworc s thwéng xuyén tham gia méi thang vai 16 trinh hoc tap riéng
« Tang nang lwc nhan sy

« Nhan dién dung bénh, Cat liéu chinh xac, nang cao nang suét trung binh e et T
Ién =

Théng tin quan trong Bao quan
- Tiét kiém ngudn lwc trién khai ddo tao

*So db tri thirc

Thwe pham chirc ndng



&l FPT Al Engage: Voicebot thé hé m&i nang cao nang suat téng dai

M¢& réng linh hoat
Thuwe hién dén 5.000.000+ cudc goi/thang

M& rong 1én dén 12.000.000+ cuoc goi
trong thoi gian cao diém

Tiét kiém 50% chi phi
T&i wu hoa tai nguyén ;\~

Giup tiét kiém chi phi van hanh téng dai cham soc
khach hang

Tang 40% nang suat /
n"
Ty déng hoa cac tac vu so cap / \

Cho phép téng dai vién tap trung vao céac
tac vu chuyén sau, phtrc tap hon

5- ’.‘,
.
"} .



& FPT Al Enhance: Nang cao chat lwong Trung tam Cham séc Khach hang

Thau hiéu khach hang — Nang tam trai nghiém

FPT Al Enhance s& hiru nhirng Tinh nang vwot troi
tinh ndng vwot troi, cho phép tdng
dai tw dong quy trinh danh gia
chat lwong toan dién, dwa ra cac
phén tich chuy?n ség nham cai = M3au cham diém ™ Hé théng bao cao
thién van hanh tong dai.

] Tw dong béc bang ( @) Bao cao cudc goi > 2 Phan tich
4 cudc goi canlwuy iy cam xuc

linh hoat chuyén sau

ng dung
FPT Al Enhance duoc tich hop vao kénh téng dai, tw dong thwc hién danh
gia chat lwong cho cac cudc goi di ctia nghiép vu nhéc thanh toan.
Da dang tiéu chi danh gia: Gioi thiéu, m& dau cudc goi, Muc dich cudc goi,
Thu thap théng tin, Tém tat thdng tin/dé lai I&i nhan, X& ly phan héi, Tap
- trung muc tiéu, Cau tric cudc goi, Giao tiép & thai dd va Két qua cudc goi
* Tw déng danh gia 1,5 - 2M cudc goi/thang
- Ty I&é cudc goi cAn nhan vién QC cham diém lai: 0.40%

. Giam 60% cac van dé tuan tha




¥ FPT Al Adjust: Accelerating Claim Assessment with Automation

FPT Al Adjust cho phép thuc hién danh gia boi thwéng lién mach, hiéu qua cho cac Cong ty bao hiém cé lvgng khach
hang I&n, mang dén trai nghiém tw phuc vu tirc thi cho ngwdi dung cudi va hé tro toi da cho ddi ngli nhan sw.

S Advance Modules ¥iil Human-in-the-loop

Adjuster Engines

« X ly tai liéu « Panh gia rdi ro dé phat hién gian «  Céu hinh bé quy tac than thién
« X&c nhan du dléu Kién s&m Ién va xac dlnh khau Vi rdi ro vOi ngU’(‘J’i dl]ng
o Chuén hoa quy dinh danh glé Q TU’ d@ng klém soat Chét IuO’ng S Hé théng bao cao va phérl tich dir
- « Thuc déy hiéu qUé ngu‘én nhan II‘éu th{\eo thoi gian thuc, dé déng
lwe qua hd tro Tri thire tuy bien
Loi ich vweort troi
Tang 50% nang suéat van hanh Xt ly 60%+ twong tac/thang Tiét kiém chi phi van hanh

Giam TAT con 30 phaut Nang cao mtrc dé hai long




& Giai phap FPT Al eKYC thé hé méi

FPT AI‘eKYC mang lai trai nghiém dinh danh nhanh chéng, dang tin cay cho cac Ngan hang va T chirc tai chinh
hang dau tai Viét Nam va khu vuec.

SLA 99,99% 35-40 giay

Ha tang khéng gi¢i han, dap Tiét kiem hon 40% thoi gian khach hang hoan thién
&ng lwong traffic tang dot ngot lubng eKYC bao gém quét NFC

93% 99%+

Ti 1é eKYC thanh cong hon 93% Ngan chan >99% cac cudc tan cong Itra dao va

chiém doat tai khoan

ng dung Chirng chi va chirng nhan quéc té
FPT Al eKYC xac thuc sinh trac hoc khach hang véi kha nang mé rong E—
cao, thdi gian phan héi tire thi, ngay ca trong khung gi® cao diém P :_’J" D93 > [

« Thuyec té sb lwong request trong ngay cao diém nhét da tang 1én

gap 15 lan trong vong 1 tiéng, dat 35 TPS 6 6 6
« Tiétkiém chi phi van hanh trong thang cao diém

khéng c6 request timeout

request & mirc ~2s, thdi gian phan héi trung binh chi con




J{ FPT Al VideoKYC: Advanced Solution for Customer Onboarding

FPT Al VideoKYC la giai phap cung cap dich vu xac thuc khach hang théng qua phwong thire video call danh cho doanh nghiép

0 Dap rng cac tiéu chuan bao mat cao nhat Str dung dir liéu 1&n

\pcite @ @ Q - Giam thiéu rdi ro voi cac truong

hop gia mao, ltra dao

@ Tw déng phan luéng Agent @ D& dang tich hop
- Tuy bién theo d&c thu khach hang va nghiép vu . CRM. Core éanking Systems

« Rt ngan thoi gian
i 5 ] 2 L . Core Insurance Platforms...
« Nang cao mwrc d6 chinh xac

ng dung

FPT Al VideoKYC duorc trién khai dé xac thwc khach hang khi dang ky san pham, dich vu (vi du:
thé, khoan vay)

Giai phap tang 30% ty 1& xac thwc thanh cdng, gidm gian 1an va nang cao hiéu qua van hanh
Ty lé phat hién gian 1an 10%-15% trong tdng sé cudc goi

«  Phat hién >10 khu vwc co6 rai ro gian 1an cao

«  Thoi lwong KYC video trung binh: 3 phut dbi véi don dang ky thé/khoan vay, giam 80%
so v&i KYC tai quay




& FPT Al Read: Xtr ly tai liéu thong minh

FPT Al Read Ia gidi phap tw dong héa dén 90% quy trinh x& ly tai liéu cé cAu truc, phi ciu tric va chir viét tay, dé dang tuy
bién va dap rng dac thu cho nhiéu Iinh vuc.

< Giam workload dén > < Kha nang x{ ly tai liéu chinh xac dén > < mau van ban co sén)

ng dung

FPT Al Read tw d&dng nhan dién, x{r ly va trich xuat théng tin ttr 10+ loai tai
liéu (ID, gidy ra vién, bang k&, don thubc, hoéa don, thé bao hiém, chirng nhan
phau thuat, tém tat bénh an...). Bén canh dé, giai phap co thé:

« Ma hoa chan doan y té tw dong bang NLP, LLM
- Nhan dién chir ky tay, diu dé, cac gidy t& trung lip =SSy
« Sap xép cac trang hd so theo phan loai gidy t&

Hiéu qua
«  Thoigian xtr ly chi T — 5 giay/anh g,

« Tang 9 13n nang suét lao ddng cho nhan vién bd phan xét duyét bao hiém  ® s,
. Giam 16i nhap liéu tha cong hon 15%
. Do chinh xac 95%+




Eﬂi Smart Cloud

Quyeén loi danh cho Doi tac

Deal Register

bang ky deal trén
hé thong va duoc
Protect 90D

Training
Rebate Pao tao va Cép
chirng chi boi
Chiét khau theo FPT Smart Cloud
Doanh sb Tiép can toan bd
Kién thirc vé cong
nghé maoi

GTM
Tham gia cac
chwong trinh wu dai
danh riéng cho Déi
tac
Cung chi phi ho tro
Marketing

Hay lién hé voi ching toi dé trér thanh Boi Tac
Cung nhau mé ra cac co hdi kinh doanh hap dan




Eﬂ i Smart Cloud

Thank you!
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